Hi. My name is John Sheldon, and I'd like to thank you for helping me test this web application.
As a designer, | want to know where my work is and isn’t functioning the way you expect. I've
got a short series of tasks I'm going to ask you to accomplish here, after which I'll ask a few
questions about your experience. Please feel free to make comments and talk about what
you're seeing and doing while you navigate the interface.

We can get started whenever you are ready.
Task one: Starting at the home page, sign up and create your user profile.

Task two: Set your personal availability as follows: you are available from 11am to 4pm on
Tuesday, from 4pm to 11pm on Wednesday, and from 12:30pm to 9pm on Saturday.

Task three: Schedule a new event for Saturday, May 7th. Invite the “Playtesters” group and an
individual with the following email address: jws@jw-sheldon.com. Set the event to repeat every
2 weeks.



mailto:jws@jw-sheldon.com

This concludes the tasks | want you to complete. Now I’'m going to ask you a few questions
about your experience.

1. Were you able to complete all the tasks?

2. Please rate each task on a scale of 1 to 5, where 1 is very easy and 5 is very difficult or
impossible:

a. Creating a User Profile

1 2 3 4 5
b. Setting your Availability

1 2 3 4 5
c. Creating a New Event

1 2 3 4 5

3. What was the most confusing thing you encountered?

4. What was the easiest thing you encountered?

5. Would you ever use an app like this?

6. Was there anything that you strongly liked or disliked about the experience? If so, what?



